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What do you need to know?  

3.4% of those aged 18 to 49 in Singapore are disabled. This rose to 13.3% for those 

aged 50 and above, which may be attributed to accidents, illness or old age.1  

 

Mobility is a key challenge for persons with disabilities (PWDs). Good mobility is crucial 

to help PWDs navigate public spaces and transportation to conduct their daily lives day-

to-day.  

 

The Land Transport Authority (LTA) has fitted 80% of their MRT stations with barrier-free 

access routes while close to half have extra lifts. Almost all pedestrian walkways, taxi and 

bus shelters are barrier-free and almost all buses are wheelchair accessible, with a mission 

for 100% coverage by 2020.2  

 

Why should you care?  

For the visually impaired, tactile surface indicators, braille plates in lifts and the 

announcement of station names have improved the accessibility of public train services. 

 

However, there are still information and accessibility gaps for the blind. For instance, 

tactile paving at stations with multiple MRT lines may confuse the blind because the tactile 

paving does not inform the destination.3  

 

In 2016, there was a consensus among those interviewed by Disabled People's Association 

(DPA) of the unsatisfactory help given by bus captains, taxi drivers and commuters who 

lack sensitivity, decline to assist or even obstruct those in wheelchairs.4 Efforts such as 

compulsory disability awareness and sensitivity training sessions at Tower Transit should 

be encouraged.5 

 

                                                           
1  Ministry of Social and Family Development 
2 Land Transport Authority 
3 Ng, Jorain. (2015). Achieving Inclusion in Transport.  
4 Disabled People's Association. (2016). Achieving Inclusion in Education. 
5 Pang, Xue Qiang (2016). Bus drivers get tips on helping disabled commuters.  
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Moreover, the Environmental Public Health Act and Rapid Transit System Regulations now 

permit guide dogs into food establishments, toilets of licensed premises and on public 

transport.6 Yet, there are no punitive measures or recourse options available should the 

existing legislation be flouted.  

 

Where is help available?  

There are several subsidies and concession schemes available, such as the monthly 

concession pass for persons with disabilities and subsidies such as the taxi subsidy scheme 

administered by SGEnable and VWO transport subsidies that allow for 50-80% off travel 

fares.7  

 

Grab has also introduced GrabAssist as an available ride in the mobile application. 

GrabAssist drivers are trained with practical skills to help passengers with different 

accessibility needs.  

 

Various charities such as the Disabled People’s Association (DPA), The Singapore 

Association for the Deaf (Sadeaf), Singapore Association of the Visually Handicapped 

(SAVH) and the Society for the Physically Disabled (SPD) routinely provide suggestions 

and advocate for better accessibility options. 

 

In particular, assistive technology (AT) is increasingly helping those who are visually 

impaired gain independence.8 AT is an umbrella term for assistive and rehabilitative 

devices for PWDs, and can range from simple devices such as crutches to more 

technologically advanced devices such as voice recognition programmes.9 SG Enable has 

an Assistive Technology Fund to provide subsidies for the purchase of assistive 

technology devices.  

 

  

                                                           
6 Yap, Alvan. (2013, Sept 13). Allowing guide dogs with the blind is a right, not a privilege.  
7 SG Enable. (2017). Transport. 
8 Toh, Ee Ming (2017). Assistive tech helping people with special needs gain independence.  
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How can you help? 

Be a Donor  

Singapore Association of the Visually Handicapped (SAVH) has over 3,000 registered 

clients ranging from infants to the elderly and has been providing these clients with eye 

care, rehabilitation, training, counselling, jobs and a place to belong to. Support SAVH on 

giving.sg  

 

Be a Volunteer  

Stay up-to-date with SAVH’s volunteering opportunities at giving.sg  

 

Be an Ambassador  

Help to spread awareness and empathy about the needs and experiences of the visually 

impaired. Host a screening of The T(h)ree Lives with your friends, colleagues, and  

families. Be a 15 Shorts ambassador, visit www.15shorts.com    
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